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Being listened to is so close to being loved that most people cannot tell the difference. – David Oxberg 

 

 

This month’s story is about a primary care physician, let’s call 

him Dr. Uncurious, who asked me to come to his primary care 

group practice to observe his work with patients.  He was 

interested in receiving feedback to improve his connections 

and relationships with the people he cared for.  In the months 

before, he had been given feedback that patients experienced 

him as distant and uncaring.   

During the afternoon that I joined him, we visited each of his 

patients side-by-side, and afterward, we processed one small 

way he might connect more easily and directly.  We pondered how he might show his patients that he 

was interested in their stories and needs.   

The one encounter that he said created an “ah ha” moment for him was when we met with a 40-year-

old man who needed a refill of anxiety medication.  The 

interaction was fairly direct and simple.  Dr. Uncurious 

told the patient that he was aware that he was there for 

a refill and so he wanted to know how he was feeling on 

the medication.  

The man reported that he felt much better on the 

medication and that was why he wanted a refill.  Dr. 

Uncurious proceeded with standard questioning about 

side effects and information about causes of anxiety.  

 As Dr. Uncurious concluded and wrote the refill prescription, I asked if I might interject with a question.  

Dr. Uncurious nodded and the patient looked up expectantly at me.  “You mentioned that the 

medication made you feel better,” I said to the patient. “I am curious, can you tell me more about what 

you meant when you said that it helped?”  

He smiled for the first time in the office and said, “Sure, I feel less anxious all day, and for the first time 

in a long time, I still have energy to enjoy my children at the end of my day.”  

We chatted another minute about his children and then we wrapped up our time together.  As we 

stepped outside of the room, Dr. Uncurious said to me, “I realized after the man started to speak that 

you asked that question for me didn’t you?”  

 To which I responded, “What makes you think that?” He smiled then for the first time that afternoon 

and said, “Because you wanted me to be curious and listen.”   



And I smiled.   

Are you remembering to ask questions to get to know people so that they feel listened to and loved?   

 Thank you for all that you do!       Kathy 
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